GCP-Service International
General Terms and Conditions
Selection of Seminars

1.1 The selection of seminars is the responsibility of the participant or client. We will be glad to advice you in choosing the right
seminars regarding your learning need and we will send you further details on request.

Registration and Confirmation

2.1 You can submit your registration in writing, by post, by fax or by e-mail. You can find the registration forms on our website.
When the performance of the seminar is released by GCP-Service International Ltd. & Co.KG or GCP-Service for short, you will
receive a written confirmation of order. At the latest with this written confirmation the registration becomes binding.

2.2 The data upon your registration will be electronically processed for participant management and promotion. With your
registration you accept our terms and conditions.

Conditions of Payment

3.1 The invoice will be made out after registration and has to be settled immediately after receipt and without any deduction.
The prices published at the time of registration apply. All prices are quoted net without the statutory VAT, which must be
added.

Cancellation by the Customer

4.1 Cancellations must be submitted in writing. Within 7 calendar days ahead of the start date 50% of the fee will be charged.
For later cancellations or non-appearance, we will charge 100% of the fee.

Copyright

5.1 On no account may the training documents that have been handed over or training software be duplicated before, during
and after the seminar.

Liability

6.1 The participant is not entitled to insist that the course takes place, should it be cancelled in case of force majeure or other
unforeseeable circumstances beyond our control, even after confirmation. But we are endeavoured to secure an immediately
information to those affected about alternative solutions. No liability accepted for any advices given or the utilization of

acquired knowledge. Furthermore is no liability accepted for damages that happens immediately because of the training, unless
the damages were given intentionally or out of serious negligence by GCP-Service.

Approval

7.1 We cannot guarantee the approval of the training by every German Ethics Committee, because there are more than 50
Ethics Committees in Germany, which have many different expectations with regard to trainings.

Miscellaneous

8.1 Any additional or deviating agreements, changes and additions to these terms and conditions require the written form. The
general terms and conditions of trainings and seminars shall remain binding even in the event of invalidity in law of individual
items of its provisions. The place of jurisdiction is Bremen.

Bremen, 28 Jun 2016



